Computerized Patient Record System (CPRS)
TRAINING MANUAL




Signing Into CPRS Opening a Patient Record

To log into CPRS click on the VA shortcuts and open from the computer desktop The patient selection dialog box appears:

To select a patient record:
Select CPRSChart FRE for latest CPR Version

* Type the first letter of the patient’s last name and the last four digits of the patient’s
VASShortcuts social.

* To select a patient you can also select from one of the patient list radio buttons (i.e.

clinic/ward)
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Notifications

* Alerts and Notifications are messages that provide information or prompt you to act on a clinical event.

e Clinical events, such as a critical lab value or a change in orders, trigger a notification

e Alerts can be generated for critical lab results, abnormal lab and Xray results, and a variety of consults actions (cancelled, denied, completed consults, etc..)
*  The highest priority alerts are set for “high”. Critical Alerts are set as mandatory for all users and cannot be turned off. Some non-critical alerts are also set to mandatory.

Action Alerts

* If you have unsigned progress notes, or if you have been designated as an expected cosigner for progress notes, or if your patient has unsigned electronic orders, you will receive an

action alert.

*  Action alerts when processed allow you to complete the action -- i.e. sign the note, sign the orders, view the results, etc..

Viewing and Processing Alert

When you log on to CPRS on the Patient Selection window you will see the Notifications list box.

* To process a single alert, just double click on it.

*  Processing the alert will take you to the CPRS tab the alert is associated with (labs, orders, notes,
etc..)

* You can click on the Process All button and go thru all your alerts, one after another.

* If you just want to process selected alerts, hold down the control (Ctrl) button and click on the
alerts you want to see and then click the Process Selected button or double click on
appropriate alert.

On the CPRS tab associated with the alert, at the lower right of the screen a "Next" button is

displayed.
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Click that button to return to the Patient Selection window or go on to the next alert if you are
processing several view alerts or right-click on the “next” button to select Renew (keeps the
alert in your list of alerts) or Forward the alert to another provider
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Clinical Context

Is an integral component that allows CPRS to interface with other applications such as

Vista Imaging.

Once a patient is selected, look at the upper right corner of CPRS for the following

icons

GOOD E BAD iﬁ

If the link is broken (bad) go to: File, Rejoin Patient Link, Set New Context

4 visth CPRS in use by: Evans,Julie A (vista.fresno.m
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Understanding the Header Bar

The Patient Inquiry button is located on the far left side of the chart. Once you click

on the button the patient’s information will be displayed.

This includes: patient name, SSN, date of birth, age, admission info, address, NOK,

etc.

ZZSCANA [OUTPATIENT) DERM Jun 08.20 16:16 No PACT assigned &t any VA location / laJ JLv |
103011060P  Jon 10,1960 (60) [Provider. YAHNIAN JENNIFER L Flo) rrewas Dl

COVID-19 CPRS Banner

Provides quick information on the general COVID-19 status of a patient. The COVID-19
Status Indicator in CPRS displays various statuses: COVID-19 POSITIVE, COVID-19
Clinically POSITIVE, COVID-19 Presumed Positive, COVID-19 Pending, COVID-19 Negative
Test, COVID-19 Prior Positive, COVID-19 Resolved Clinically, COVID-19 Testing
Completed - see Labs, COVID-19 Not Tested , COVID-19 Status unknown- see labs/notes.
The status is triggered by clinical documentation and/or laboratory tests.

COVID-19 Negative Test: May 01, 2020

Click on the COVID banner to see the history of patient’s COVID tests that have been
entered locally.

Zcovio-19 Negative Test: 1/7/2022 X

A COVID-1% PCR test was negative on 1/7/202281€:04. IE
|

LAB RESULTS:

Date Test Name Result

01/07/2022@1€:04 COVID-15 PCR (FLUVID) Negative

Date Test Name Result |

No Ab lab results

QUTSIDE COVID-15 LABS:
Date Health Factor Name Comment Location
No cutside labs recorded

OTHER CLINICAL INFORMATION:
Date Health Factor Name
No specific HFs recorded

To update a patient’s chart with COVID testing you can use the shared template “COVID
19 Outside Test Result” and add it to your note- found in the notes tab.

To update the banner status, select the “COVID-19 Status adjustment” template.

v & COVID-13
:’ﬁ COVID-19VACCINE INTEREST
7@; COVID-19 PROVIDER SCREEN
*:ﬁ COVID-19 TELEPHONE FOLLOW-UP
7@ COVID-19 SCREENING
7@ COVID-19 0UTSIDE TEST RESULTS
:ﬁ COVID-19 DISCHARGE INSTRUCTIONS
7@ COVID-T9RETURN TO WORK
7@ COVID-19CLC SCREEN
% COVID-19 STATUS ADJUSTMENT
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Visit Encounter Information Primary Care Information

The encounter provider and location for the visit are listed here.

If an encounter provider or location has not been assigned, CPRS will prompt
you for this information when you try to enter progress notes, create orders,

and perform other tasks.

For inpatients, the visit location will default to the admitted ward ZZSCAN A (OUTPATIENT)

It is important to select the right visit location- whether it is VVC, telephone, or

face to face clinic you are seeing the patient in.

ZZSCAN A (OUTPATIENT) | DERM Jun 08.20 16:16 No PACT assigred o any VA location /
| 10301-1060P  Jan 10,1360 (60)f Provader. YAHNIAN JENNIFER L
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The Primary Care button displays the primary care provider, associate provider, attending
physician, inpatient provider, and mental health treatment coordinator assigned to the
patient. It will also display if there is no PACT team assignment.

DERM Jun 08.20 16:16 No PACT assigned at any VA location / \ Jv - Postings
103011060P  Jan 10,1960 (60) | Provider: YAHNIAN JENNIFER L "ﬂ‘ ot Dt o] CWAD
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Patient Record Flag Information Additional Indicators

ZZSCAN A (DUTPATIENT) | DERM Jun 08.20 16:16 No PACT assigned &t any VA location / JLy Postings

103011060P  Jan 10,1360 (50) | Provider. YAHNIAN JENNIFER L

Clicking this button will bring up a detailed display containing the patient record flag information

Patient Record Flags (PRF) are advisories that
authorized users place on a patient’s chart to improve
employee safety and the efficient delivery of health
care.

Each advisory or flag includes a narrative that describes
the reason for the flag and may include some suggested
actions for users to take when they encounter the
patient.
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Joint Legacy Viewer
(JLV)/Remote Data Available

When the JLV button is highlighted in blue, this indicates
that the patient has data at other VA sites, DOD sites, or
data at a Community Partner site.

When the Remote Data button is highlighted in blue this
indicates that the patient has remote data at other VA sites
or DOD sites.

Selecting the JLV button with open the JLV website.
Remote Data will allow you to select only VA or DOD sites
that the patient has been seen and you will then have to
select a clinical report on the reports tab of CPRS.

Fle Edit Yiew Acion Options Jooks Help

ZZSCANA [DUTPATIENT) | Visit Mot Selected NoPACT avsigned ot ay VA ocaion / [ Posng:
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Many Community Care Records can also be found by going
into JLV

Postings (CWAD)

Postings contain critical information that staff need to

be aware of.
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Alorgo: Seventy Signs / Symoptoms
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Contrast Meda Itchrg Woaterng E yes

Fih Deowiness

Gelatn Nauses Vemting

Herse Senum Protens NauseaVomding

Latex Glove Hypotenscn

Lives Diowsness

Monosodum Glutamate Hyvootenscn .

(Crisiz Notes, Warning Notes, Directives

Cnsis Note 13068 U238

Clirecal Warning 13067 JU 2399

Advance Deectve 18832 Aup 2404
Advance Drectve 18832 Ju2399

Cloze

C (Crisis Notes) — Cautionary information about
critical behavior or health.

Example: Life Sustaining Treatment (LST)
W (Warnings) — Notifications about possible
risks.

Example: Aberrant Behavior, Foreign Body
A (Adverse Reactions/Allergies) — Medications,
foods, and other conditions the patient is allergic
or may have an adverse reaction to.
D (Directives) — Advanced directives.

Clinical Reminders

CPRS includes the ability to view Clinical Reminders.
The button shows you at a glance whether the patient
has reminders that are due. Reminders are used to aid
physicians in performing tasks to fulfill Clinical Practice
Guidelines and periodic procedures or education as
needed for veteran patients.

Reminders that are due can also be seen on the
Coversheet or by clicking on the alarm clock

file fdt Yiew Action Qptions Jook Help
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Reminders that are due should be completed during
outpatient clinic visits that occur over the telephone,
through VVC, and face to face.

Examples of Clinical Reminder

& available Reminders

Due Dste | Last Occuren ﬁ
R Akcchol Abuze Scroen [ALDITC) 5N6/2007 0571672006
PR Breast Exam NAS2002 17572001
O CHF Wi Monor Instruckions 08/28/2007 0B/28.72005
O Disbetic Foot Exam V) 0o am
O F/uol Postive AUDITC DUE NOW
P HobAIC Screen V) DUE NOW Hih
% HIN ducaton DUE NOW
o e s DUE NOW
R Panise: ! l 12NS203 09152008 Hih
PR PAP Smeas Scoenirg DUE NOW
PR Tobacco Counselng by Provides FY07 DUE NOW
PR Scieen for Depression DUE NOW
PR Screen for PTSD DUE NOW
PR Telarus/Digh/Pertussis TDAP) DUE NOW
PR Tobsceo Counseing FYO7 DUE NOW
P Advanced Drectives Screen V) DUE NOW
0 Apphcable
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Cover Sheet Tab

Provides a quick overview of patient information including:

©oONOU AW

Active Problems

Allergies/Adverse Reactions

Postings

Active Medications (including Non-VA & clinic meds)
Clinical Reminders

Women'’s Health if Applicable

Immunizations

. Vital Signs
. Appointments/Visits/Admissions

Allergies, Women's Health data,
Immunizations, & Vital Signs can be entered
on the coversheet.

1. Click on any of text in the Vitals box

Covip13 Not Tested

Posting

Problem Lst fal Seveiity  Sqns/Symptons A Date

Aleohol dependence (SCT 66550003) Confrast Meda Test ALLERGIES

AF- At Fbraion (SCT 45436004) Marphne Insghfars Life-Sustaining Treatment 0ct 01, 2019911:54
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Cozaine Dependence (SCT 31956005) Hydrocodone: Rash CRISIS NOTE May 09, 200001250
Aspirininduced asthwa (SCT 407674008) 1 Peanut Butter Moderate  Anaphylais (CRISIS HOTE Jul 23, 1999@11:10

Fracture of surgical neck of bumerus (SCT 733405006 Fdbc Red Dye 240 Severe  Resh; Aura Convalescent Plasma Research Consent  Hay 04, 2020@808:44
Atrial Futter (MST) (SCT 5370000) Food Dyes. Moderate  Rash Consent for Long-Term Opioids for Pain Dec 20, 2019@08:58
Cangestive heart dssace (SCT 42343007) Soy Mk Diarrhea Consent for Long-Term Opioids for Pain Jul 24, 2019010:18

Nedk: Pain (SCT §1580005) Aiodarone Diarrhes; Taste Sense Atered; NasalMucosaDry; || Consent for Long-Term Opioids forPain ~ Jun 19, 2019809:56
Deviated Nasal Septum (SCT 126660000) Amosiciin Dysprea State Prescription Drug Monitoring Program  Mar 13, 2019@13:22
Abreemal Vriee(SCT 816000} V|| peicin Rach: v e V|| PregnancyjLactation Notification Sep27, 201880854
s e[S > || conseat for Lono: Q06201701135
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Docusate Na 100mg Cap Active
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Tabs in CPRS
Listed below are the various tabs utilized in CPRS
Cover Sheet Problems Meds Orders Motes Consults Swrgery D/CSumm Labs  Reports




Allergies/Adverse Reactions

A list of causative agents associated with patients’ allergies or adverse reactions. If patients have causative agents listed in this pane, CPRS also displays the word Allergies in the Postings
pane and the letter A (for allergies) on the Postings button.

Entering Allergies
1. You can enter or remove Allergies/Adverse Reactions
from the Cover Sheet tab by right clicking in the 2. Type in 3-4 letters/partial word i.e. Pen for Penicillin
Allergies/Adverse Reactions box. to prevent spelling errors.
Let the system present you with matching items for
i y . v € 3. Enter appropriate data — historical is a self reported
selection. o
allergy- click "OK
- i
‘ Make sure to select the causative agent under VA [ ——r—— CEN
| A/ Adv Rl Posgs Allergies File or as HIGH UP in the tree as possible to
(eldn s (Rl get comprehensive order and allergy checks. Gonms
H Sen Prens Ciog e 1066~ 21488 r Ogrex
of odPonboagenigeet Mo Enter causative agent click "OK“ e Mg 2 I el
| |Cica Waning 1067 Jul 231568 Consbvemmt [
Rescrded Advanced Otecle Ny _ _ [SUTADRIGS [ =
0o O Jn1 20 N R
ReseninddoeadOrech b4 (rvar o F1S FE LT TERS o1 ot smemt (i o1 3 s o
e Dreeive 231499 T o Sk r— [—
L r .
Enternewallgy o Ay
SULFa DRUGS <SULFAS> Difry MOUTH
OB | Mksekcedallgy s ented e NG B e - Trad b 098 R
AdvwcedDichwsSeon ] £ ) it aving Mo Known Allerges” (NKA w28 e e st slcri 11 o N
ot Soom O ASTE SOSE ALTEA ‘
{ okl Canr Sseenng 0209 s v| ReeTee| Besow |
oK Cancel
ISeIect From the makching er\trﬁ on the list, or search ﬁn.
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Active Medications with an Allergy Removing Allergies

|d e nt|f|ed To remove an allergy click on the item in the Allergy/Adverse Reactions box on the
Cover Sheet. A new dialog will display
If the patient has an 3 B
. L —— So
active medication to the Bl O x,codone =
o | Existing Medication Allergy ~ —
a”ergy' an alert will be [The following ACTIVE Ordet has a potential reaction to LISINOPRIL — /"Zo;ygodom @
- based on DRUG INGREDIENT LISINOPRIL and DRUG CLASS CVB00 ACE INHIBITORS |
generated to the original | orr L ais et s Tt Causacive agent: OXYCODONE =
. . ‘| Nature of Reaction: Allergy

ordering provider thatan | || I

1! Signa/ay=ptoms: NAUSEA AND VOMITING
allergy was entered for a e | CONSTIPATION
medication that is active. {‘ ‘

| Drug Classes: OPIOID ANALGESICS

Optional Recipients
YOU can alSO add ‘ Originator: EVANS, JULIE A (PROGRAM SPECIALIST)
dditional recipients t e R e e g
additional recipients to AbangenBeramin T An Benove Taaist Bt erizall
b I . d b ; i ; :g:l;ﬁ%ﬁfls-ég%m(NF|‘175D563|231 T Observed/Historical: Historical

€ alertea by typing in EE%EE:?E‘::E:&S&";QTWSW“N Commanta:
. . \Koian M - Social Worker % JUN 0S5, 2013013:35:11 by ORIGINATOR
thelr names in the Abers Ashlee L - Voucher Examiner i it
optional participant’s j _ o L
box and clicking add S -
E S Add New Entered in Enor | pit [ Close |

There is also a report of these medications listed in the Reports Tab under Pharmacy:

Enter the reason the Allergy/Adverse Reaction was entered in error then click OK. This
will generate an unsigned CPRS Note. The note including the reason will need to be

Avalatle Repots Phamacy Active Meds With Allergies signed for documentation purposes.
v Clinical Reports P = -
Alergies 4T Mark Allergy/Adverse Reaction Entered In Error == ron =5~
Patintnlamatin Medcation S WOW T
) Viks / Adissions Biei . T Nﬁf Ertered In Enor |
Comp & Pen Exams o
Dietetics
Discharge Summary
Laboratory
Medicine/CP
Oiders
» - Outpatient Encounters / GAF Scores
v Phamacy
Al Medications
Active Quipatient
Outpatient Medications
Qutpatient R Profile
Active IV
AV Allergy Details:
Unit Dose
Med Admin History (BCHA) Causative agent: LISINOPRIL

W Adnin.og (BCHA) Symptons: RASH and URTICARIA
Herbal/OTC/NonVA Mgd: ) Drug Class: CV200 ACE INHIBITORS Chcking "OK" will mark 0XYCODONE as "Entered in Emor”.
Women's Health: Polentially Unsafe Medications

Active Meds With Allergies Originator: FRESNO VA MEDICAL CENTER oK | _gance |

» - Problem List Originated: MAR 28, 2022@14:5€

Active Medications with Allergies:

Cormments [optonal)

<




Entering Immunizations from the Cover Tab

Immunization

Covid-19 (janssen), Vector-Nr, Rs-Ad26, Pf, 0.5 M| Feb 02, 20

Reaction Date/Ti

= Enter Immunization

Cover Sheet Problems Meds Orders Notes C
HNGIGNIER &

Nov 17, 20|

A || M. AdmnstationDate Senes Fachty/Source

Once you are done filling out the required
fields you can select save and document
additional immunizations from the form.

Select “finish” when completed and this will
generate your immunization note to sign. ]

by™
[-=]| [Hertz,Arden T - Cors Trainer
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Problems Tab

The problems list on the Problems tab displays a patient’s current and historical health care problems utilizing Systematized Nomenclature of Medicine (SNOMED) codes. New
Problems can be added by selecting NEW PROBLEM button.

& YistA CPRS in e by: Evam Julie A (vista.lresno.med, va.pov)
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Meds Tab

The Meds tab contains a list of active and recently expired/discontinued medications for the selected patient. Inpatient/Clinic, outpatient, and Non-VA medications are listed in
separate sections of the window.

The first window lists Outpatient medications. Outpatient medications can be quickly copied into the inpatient pharmacy package by highlighting the medications desired and select
action and Transfer to Inpatient. NON-VA meds are for documentation only. These are medications the patient may be taking Over the Counter, receiving from outside VA and we
would like them to be in their medication profile.

The third window will list Inpatient medications when a patient is admitted. Meds prescribed to be given in an Outpatient Clinic/procedure will display in the Inpatient Meds section
and an Outpatient location will display next to medication. If the patient is admitted the top pane will display inpatient and outpatient medications will move to the bottom pane
automatically.
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actions available:
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Inpatient Medications
*ACETAMINOPHEN 325MG TAB

Give: B50MG PO Q4H PRN \AS NEEDEI( Details...
ALFUZOSIN TAB.SA Ademini Hi
Give: 10MG PO EVERY DAY (MEAL) SR IR IRERS . Ofy:

Change...
Action NonWA Medications [Documentation] Disconhnne
MonVA_ASPIRIN 81MG EC TAB
81MG MOUTH EVERY MORNING OTC Refill...
NonVA CALCIUM 250MGAVITAMIN D 12¢ Renew...

1 TABLET MOUTH ONCE EVERY DAY
Document Non-VA Meds

New Medication...




Orders Tab

From the Orders tab, you can write new orders and view existing orders for the selected patient. You can also create quick orders (from the Options drop down) and order sets (by holding

the CTRL key and clicking on multiple orders) that make the ordering process more efficient.

The Orders tab also allows you to quickly access information about each order such as which services the orders are associated with, the start and stop dates for each order, the name of

the provider (or nurse or clerk) that entered the order, and the status of the order.

Service Column — these are some of the Display
Groups for the orders i.e. type and responsible

ZZSCAND Visit Not Selected Prmary Care Team Unassgned Postrgs
service: 000000005 Jan 01,1960 [47) | Provider EVANS JUUE A D ? CWAD
: Vieres Orcdnet Actve Onders [nchudes Pending & Recent Actviy] - ALL SERVICES | | | I
Service | Osder | Stast / S¥cp Prowider Nusse | Cek | Chat Staha Locabon |
Norm VA GINSENG (»\P_/H-B . Fothaey V actre Phams A
A/D/T - Admission, discharge and transfer orders T X YO
displayed O 'o TAKE ONE CAPSUAE BY MOUTH EVERYGHOURSFOR  Sup 0eneogy | el
are displayed. |r.rscn'$u£»ftml&o"-'.1" e = <+
Activity - Order for patient’s activity (ex. Ad lib, ‘ DOCUSATE Na 100G CAP ORAL 1004 SO Hwwd P
Bed rest etc ) Whle Delaped Orders | ;;'DELDN[ CAPSULE Bruournevl:m D-Ylosf‘nw Saop: O412/08
) " w,’“‘d.;l'" - Quankly. %0 Refls )
Nursing - Text orders to be carried out by nursing [DUABE TIC TELERETINAL WG et bilnbd e il et
. . ‘WDID RISEMEHNURSE TAKE ONE CAP/TAB BY MOUTH TWACE A DAY
staff (ex. Vital sign parameters, Wound care, etc..) [NEDICAL SvC OROERMENY NooVAMBACAVRTAB JOMG KacrS s Vosens
. . Medc. bed VA provader
Respiratory - Respiratory therapy ( ex. Neb Er O Mo GABAPENTINTAG 10OMG G OVIRE  Manso A b
[D MEDICATIONS AV FLUIDS TAKE ONE TABLET/CAPSULE B MOUTH EVERY DAY FOR | Stop: 08/2607
treatments, oxygen etc..) 1est e TEAY BE SUBSTITUTED FOR TABLETS TEMPORARILY =
. . = . . Quarty. 30 Rt 3 )
Diet - Diet specific to patient needs carried out by “TERAEDSIN CAP ORAL 4G st W6 Kk L wive  Pestidl
. . . . TM[‘DN[ CAPSULE BY MOUTH AT BEDTIME FOR 7 DAYS.
Nutrition service (ex. Full liquid, ADA, NPO, etc..) PROSTATE OR AS ORECTED v on eected
. . . Quantily. 60 Refils 5
Infusion - Ordered intravenous fluids. Her VA0 ATORVASTATIN TAB Kater§ o e [WaTe
Inpatient Meds - Ordered patient medications. Non WA ACETAMOPHEN SOMG TAD 5000 Padbody w i (e
Out Meds - Outpatient orders. Lab BLODD GASES ARTERWAL BLOOD SP LB 8129966 3:-""00“"‘0" Soberes) CaL stve  ErUnd
Lab - Ordered laboratory specimens (ex. CBC, ] P ot I Ll i LA
BMP, etC..) ?'3’:’?373‘::3‘3???&1?541‘" EVERY DAY NonVA et sty et
) . X A S (SCATATAOS ty VA [oirder
Imaging - Ordered imaging (ex. X-ray, CT Scan, ‘ 2

etc..)

Consults - Consulting services (chaplain, social
work, urology, etc..)

Clinic Meds/Infusions — Emergency Department
orders, meds given in procedure/outpatient clinic
Clinic Scheduling- Return to Clinic orders

Life Sustaining Treatment orders- Code Status — if
Veteran is DNR/DNI that order will display at the top or the
orders tab - if Patient is FULL CODE no order will display.
Please make sure current LST note and orders match.

4 VistA CPRS in use by: Evons Julie A (vista.fresno.med. vo.gov)

Clo [k Yew @ction Qptions

Tooks e

Status Column

This column shows the
status of the orders
that are displayed. The
above screenshot
shows the different
Order Status that may
display. i.e. ACTIVE,
PENDING,
DISCONTINUED

Coves Shoot | Probliems | Meds  Orders | Notes | Consubs | Sugery| O/C Summ | Labs | Reports |

Right clicking on any order will allow you to change, Discontinue,
Renew, Flag , Unflag, and Verify the orders

Details...

Results...

Results History...
Change...

Change Release Event
Copy to New Order...
Discontinue Order
Renew...

Park

Unpark - Generates a request to Fill/Refill
Verify...

Chart Review

Elag...

Flag Comment...

Unflag...

Allras Multinle Accinnment




Writing Orders

On the upper, left hand side of the Orders
tab display is the Write Orders Pane. This
pane will display the ordering menus as
assigned to each user. There are multiple
menus that can be assigned. For the majority
of clinicians the main ordering menu is the

MEDICAL SVC ORDER MENU.

] VistA CPRS in use by: Mcfarland Sq
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View Orders Actrve Orders (indg
Service g
Return to Cirs >

Nursng

"Wike Delaved Orders |

MY DOV

If the patient does not have a scheduled appointment for
the day of visit a dialog box will appear. Either select a
location from the list of clinic appointments, or select
from the list of admissions, or enter a new visit. The
LOCATION selected should be where the care is being
delivered.

& Location for Current Activities
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Writing Delayed Orders for Inpatient Admissions

These are orders written before the patient is admitted; they are released (activated) after the admission action in Vista by the Ward Clerk or AOD.

1. Select “Write Delayed Orders” button

2. Select the “Admit to” area where the patient is being admitted. The order MUST be Delay Release.

Do NOT select otherwise.

File Edt View Action Options Tc
\ZZSCAN_J (OUTPATIENT) |\
(000-00-0018  Jan 01,1950 (S6) |F

View Orders Actve O

Active ODiders [Includes Pending & AT )

Clirsc Mex

‘Wieke Delayed Ordess

Wite Orders Lab

Y

£ Release Orders — m] X
ZZSCAN.D cumently is an outpatent
No treating specialty is available.
[Cox ] DO NOT
[ Detay release of new ordesfs] unti | €= ~TBicacal CHANGE

Event Delay List

Admit to Hospice for Acute Care
Admit to Medical

Admit to Medical Observation
Admit to NHCU

Admit to Psychiatry

Admit to Surgery

Admit to Surgery Observation

Area to be Admitted

3. Write Admission Orders that follow
4. Sign delayed orders

5. Delayed orders will be released after the patient is admitted into a ward by
the clerical staff.

6. Delayed orders are in a separate section from active orders. You can view
them or add to them by selecting the delayed orders section as shown

View Orders

Active Orders (iIncludes Pending
Delayed Admit to Medical Orders

& Recent Actiy




Medication Orders

4 Types of Medication Orders:

1. INPATIENT MEDICATIONS
2. OUTPATIENT MEDICATION
3. CLINIC MEDICATIONS

4. NON-VA MEDICATIONS (DOCUMENTATION ONLY)

To prescribe medications for Inpatients,
please order Inpatient Meds

Inpatient Med Orders...

To prescribe medications for the Veteran to take at home,
please order Outpatient Meds

Outpatient Meds...

To Prescribe medications for medications administered in
clinic,
please use Clinic Meds

Clinic Meds (Given in Clinic) ..

Clinic Infusions (Given in Clinic)...

To document medications that the patient is taking outside of
the VA,
please use NON-VA Meds

NON VA Meds

Review the
administration time
associated with the
selected schedule. If
the time is in the
past i.e. 1000 and it
is 1400 when
ordered, the patient
will receive the dose
the following day.
The ordering
Provider may select
“Give additional
dose now” to begin
therapy and the
next dose will be
given as scheduled

Always read
final
instructions

for accuracy

Ordering Inpatient Medications

PHARMACY ORDERS
49 Antibiotic Decision Support Ordering Menu

50 Inpatient Med Orders. ..
51 IV Infusion/IYPB Orders...
52 ICU/Stepdown Infusions. ..

Anaphylaxis Orders Menu

Select
Schedule and
provider may
check PRN box
as indicated.

& Inpatient Medications

FUROSEMIDE TAB

2

F

___Dosage  Complex Route Schedule (Day-0fWeek)

[2oMG ORAL DAILY

10MG $0.004 |[EEE SXDAY

EL Y| PEG TUBE ANTICOAG

40MG $0024 | G TUBE AT BEOTIME

60MG $0.044 | NG TUBE BID

80MG $0.052|J TUBE BID AC

120MG $0.072 BID PC
BID W/MEALS
CONTINUOUS V14 PUMP
DAILY
EVERY DAY

EVERY DAY [DIABETIC)
EVERY DAY MEAL)
EVERY DAY [PRED)
EVERY DAY [WARFARIN)
EVERY OTHER DAY
FINGER STICK (SXDAY)

Corrmcnls'

Accept Order

v /
E : Fiody
2 : RouTER
Give addtional dose now Priorit —l =1
- T ASAP
Aderin Tierne: 1000 ROUTINE
TAT
Expected First Dose: TOMORROW (May 29, 20) at 10
[FUROSEMIDE TAB
20MG PO DAILY
Quit

Select
Priority to
change
medication
priority.

Enter comment
for special
instructions for
indication for
PRN orders




Guidelines for Medication Priorities

The schedule types for NOW and STAT orders must be ONE-TIME.

STAT orders should be written when failure to provide the medication
immediately could result in harm/injury to the patient, prolong pain, lengthen
hospital stay or result in other adverse outcomes.

The order should be interpreted as "drop” everything (else) to dispense and
administer a dose of medication" MD will notify nursing of any stat orders.

NOW/ASAP orders are interpreted as non-urgent (as opposed to a STAT
order above), but that the provider wants the medication to begin as
soon as possible within a 2-hour window.

The default order START time will be NOW.

The default STOP time for ONE-TIME orders will be 12 hours and 24

hours for vaccinations. (Pharmacy will do a service correction to provide
the correct stop time.)

MSA and/or RN will alert pharmacy of stat medication orders they have
been informed about.

Pharmacy guidelines are to dispense as soon as possible, within 15
minutes.

Nursing/RT guidelines are to administer as soon as available/delivered,
but within 15 minutes of availability.

The nurse will be notified of the delivery/availability of STAT medication
on the unit by pharmacy.




Outpatient Medication Order

Starting a Medication Order from the Orders Tab:

Click “Medical SVC Order Menu

Click “Outpatient Medications” for commonly prescribed medications.

Dosage choices -can be free text if desired
dosage is not on list. For free-text, specify the
drug strength in the comment field. Otherwise

or 100mg or 200mg,ect.

Orderable Item

pharmacy won’t know if it is 1-3 tabs of a 50mg

Read this box before
accepting the order. If it
doesn’t make sense to you
it won’t make sense to the
pharmacist or the patient.

] Outpatient Medicatiofis *
|METDF’F|DLDL TARTRATE TAR | Change
Dosage Complex Schedule /7
5OMG BID Ol Pkl
MG $0.005 Tier 1 ~
12 $0.00 Tier 1 iln]
28MG $0.020 Tier 1 el
37.5MG $0.030 Tier 1 <D
AT OMSET
MG $0.021 Tier 1 EBID
100MG $0.119 Tier 1 BID &C
150MG $0.041 Tier 1 COMTINUOUS DRIP
200MG $0.238 Tier 1 ENS
HS
MO+TU+WE
MO-WE-FR
WO
OM CaLL
OWCE
FER FS-0RDER 7
F12H A
Indication: Barments] /

| FOR AMOTHER TEST REASON|

Drays Suppl Gty [TAB]  Refills
SACMCINT

gicily / Pricrit
(CiMail (@) window ROUTIN| =

METOPROLOL TARTRATE TAE 50MG
TakKE OME TABLET BY MOUTH TWICE & DaY
Quantity: 50 Refills: 0

Indication: FOR ANOTHER TEST REASON

Cluit

PRN

It is strongly encouraged to use routing of “Mail” (with
a 90-day supply if appropriate). But for NEW
medication that must be started immediately, please
make sure “Window” is selected. The patient will need
counseling. Pharmacy will hold the drug for patient to
pick up for five days before mailing it.

If the medication is to be administered in Clinic, you
must use the Clinic Medication Ordering pathway in
CPRS - “Clinic Infusions” or “Clinic Medications” from
the order menu.

——
Accept Dg—

Click “Accept Order” when the form is complete (you
will still need to sign the order).




Entering Indications

Indications

Providers can enter free text of 3-40 characters-
however drop downs should be used if available .

Be sure to precede the Indication with the word
“For” so that the SIG reads clearly.

Indication are required for medication ordering
except NON-VA meds and Supplies

Important: Use your clinical judgement on
whether to use medical terminology or
layman’s language in the indication
because the Veteran/Caregiver will see the
indication on the medication label. It is
important that they understand the reason
for the medication.

1. The most common indication is shown first,
if available.

2. Thereis a separation line from the most
common indication and the rest of the
indications.

3. Therest of the indications are sorted in
alphabetical order.

| e ation:

FOR HIGH BLOOD PRESSLIRE
FOR HIGH BLODD FRESSURE

| FOR ANGIMA
FOR ATRIAL FIBRILLATION

{FOR CHEST PAIN
FOR HEART RATE

| FOR HYFERTENSION

-.'3 Outpatient Medications W
|METI:IPHEILEIL TARTRATE TAE Change
Diozage Complex Fioute Schedule
SOMG ORAL [BY MOUTH] || BID [_IPRH |
b.29MG F0.005 Tier 1 ORAL [BY MOUTH] -~
12506 $0.010 Tier 1 2D
25M0G $0.020 Tier1 T
J75MG $0.030 Tier 1 54D
BkG 0014 Tier 1 AT OMSET
TG $0.02 Tier 1
100MG #0113 Tier1 EIDAC
150MG $0.041 Tier 1 CONTIMUQUS DRIF
200MG $0.238 Tier1 EMNS
HS
PO+ TU+WE
MO-wE-FR
MW
0N CALL
OMCE
FER FS-ORDER
| O12H v

Prcaity

ROUTIN =

METOPROLOL TARTRATE TAE S0MG
Cluantiy: €0 Reflls: 0

TAKE OME TAELET BY MOUTH TWICE A DAY
Indications FOR HIGH BLODD PRESSURE

diccept Order
Dt




A different Dosage &
Schedule can be entered in
each row.

The “then/and” column
represents the relationship
of each row.

AND is used for separate
dosages within a day or
within a week

THEN is used for tapering the
dosages and can be used in
conjunction with the
duration column.

Complex Medication Order Dialog

Complex medication orders can be entered for both inpatient and outpatient.
Click on “Complex” tab to order a medication that requires variations in dosages/schedules/admin days

[PredniSONE T4B

|

*CAUTION: |Look-alike/Sound-alike Diug™ VERIFY SELECTION=

“ Change

Insert Row Remove Row

This box shows how the prescription label will appear based on the instructions
entered in the dosage/route/etc.. rows and columns above.
complex instructions AND type in free text alternate instructions in the comments

section

If the order cannot adequately be entered using the “complex instructions” area,
change the dosage entry to “As directed” and type instructions in the comments
section. (Unclear instructions may lead to a Pharmacist contacting you for clarification

before the order can be processed.)

2;%:;‘: e Fomeie Host Fohwdde Pemmion toptonsl]shensang } Once THEN is selected the titration
Lo (=] box will appear- once checked the
order will contain this message.
IUFIHAMAIL [AY CMb
TAKE ONE TABLET BY NOUTH EVER'Y EVENING FOR 190AYS THEN TAKE TWO TABLETS BY MOUTH EVERY
N NGRS HENTAC AR AT MOUTHEIEY6ENNG FORS4 HEN A F
TABLETS BY MOUTH EVERY EVENNG
1 St W .,
Igﬂys Sum:ﬂsll z Cg-;ﬂnlity = f;ljehllﬂ - C;H:;:In S _|V'F!leITIN S um‘y zmHC[M q
= q | T ol el e conpen Lt e nd ot ™
0 PLEASE VERIFY DAYS SUPPLY for Short Term Therapy = The dash between
| the days of the
PredniSONE TAB 1MG Accept Order week is used 50|e|V
TAKE .TWD TABLE TS BY MOUTH TWICE & DAY FOR 3 DAYS ~TAKE WITH FOOD™ -
Elll;lacrla‘;lign?%g;fﬂ;TnHMA EXACERBATION e asa Separator a?d
not as a range o
days
Dosage Complex
Dosage IRoute lSchet*fe IDuralion
Please do not add in SMG ORAL MO-WE-FR
25MG ORAL TU-TH-SA

Complex med ordering should also be utilized for
NON VA Med documentation to capture the
appropriate order to ensure patient's med list is
accurate and complete.




Clinic Meds and Clinic Infusions for Outpatients guidelines:

Clinic Medication Order

Change Location to the location where the patient is seen BEFORE ordering (i.e. FRE PC MD 11)
Visit date must not be older than 24 hours in the past
Follow usual workflow for notifying nurses of a new order

Clinic meds will display in their own section on the orders tab

Clinic meds can be found under the “Inpatient Medications” section on the Meds tab
Clinic meds will not appear on the Medication Reconciliation notes.
Clinic meds will not appear in the Outpatient Meds patient data objects.

vioay

To continue order, on the CPRS Main ordering menu
display, select “Clinic Meds” or the “Clinic Infusions

TUU X TR RISk IR WL AR I

veer.. 45 TPN Orders PROCEDURES
Aspaahon Precaubons % Cadobgy Proceds
87 EKGInpatent
it PHARMACY ORDERS EKG Outpatent
49 Antbiobe Decition Support Ordesing Meru 8 Pumony Proceds
50 Inpabieet Med Ordass.. 89 Cobonoscopy Prep 0
51 IV Infusior/VPB Oicees.
8 ICU/Stepdonnbusioes... CONSULTS
Anaghyldt Orders Meeus 9 Man Conult Orderr
Restrcted Dy Use Fuure Care Conlt
53 Oupatent Meds.. §1 TPNOids
Supoes. OTHER DRDERING ME
Clrec Meds (Grven n Clrc).. 2 Rend HO/PO/Diay
Clric Infusions (Grven i Clrac) 9 Plamapheresis/dph
COVIDAS Inpaterts
! Ondess RTCACID) Emargency Dapt Me

Y4
% GECU Cinician Men
% Gl Clrician Ondar M

Clinic Location

You are abaut to enter a Clinic Medication order. Are you
sure this is what you want to do?

NoPACT assigned at any VA locali

CAUTION for Inpatient Ordering Errorlf you intend to write
an INPATIENT Medication Order, and you see the warning
message shown below (on the left) YOU ARE ORDERING
FROM AN OUTPATIENT LOCATION, select “NO” and
Refresh (File-->Refresh Patient Information), then select
the correct INPATIENT Ward location i.e. 5SE MED (as
shown below on the right) and continue ordering the
Inpatient medications.

Clinic Location

tebeh ot Lckinfom R

You are about to enter a Cl | Dt sttt 0

what you want to do?

Wb o b4 s irm e e $a) E
TARWSTHL




Ordering Outpatient Controlled
Substance

When entering an OUTPATIENT CONTROLLED SUBSTANCE medication orders
a PIV card will be required to sign the order.

Note: a small box will display UNCHECKED. This box must be checked to
continue with the order.

Once the provider checks the box for the Controlled Substance order a
disclaimer/statement will display.
The provider is agreeing to the statement once the order is signed.

4 sion Orders (= £ ||
Patient Name Here

OPHE N/ LDDONE TAD (C<rUDDUNE HUL S/ALE | AMINUPHE N 125G TAD TARE ONE TADLET Y MOUTH EVERY
S AS NEEDED FOR PAIN for post-sungical pan_Guanily: 30 Refils 0 UNSIGNED"

[ 1 _coed |

45 Ssgn Orders. =[O x]

Signing an Order

Highlight blue text order(s), right click, then click “Sign.”

Or, highlight blue text order(s), click the “Action” drop down menu, then click “Sign.”

Covs Shet | Pabions| o

Sirvce Correchn | R Deablns Ot Madafors Rebied T
2 s SenieComncind Corditn
SYNDROME (3% 50) (V- Combat Yot Konbst Reted
ATENSE HEART DNSEASE (450) 0 K Qe Exonae
,SCHZ UNDFF R0S0) R kg Boin bxonse
SWAC - Soutwest s Corlrs
$H0- Shebnad Huvwdwd Delree
MST- M1
KNG Head s ok Concer
Signatae el be Appled to Checked lems

Indicate whether the /

prescription is related to thy
conditions. Will display in

bold with selection box if

applicable.

Elechorse Code

210X

After you enter an order, this
window may appear. This relates
to VA service connected
conditions and/or environmental
indicators.

The question(s) are required to
be answered to continue. By
clicking on the ?, the provider
can document if the medication
ordered is being used to treat
the SC condition or if it is related
to the environmental indicator
i.e. Agent Orange.

Single click = Not related (Blank
box, no check mark)

Double click = Related (check
mark




Order Checks

A few of the order check types include:
e Drug/drug interactions

* Duplicate drug class

* Drug/allergy interaction

* Remote meds from another VA

There are 2 degrees of order checks:
Significant — for information only

Critical — requires justification and signature for acceptance.

The justification entered should be clear to the verifying
pharmacist
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Notes Tab

From the Notes tab you can create new progress notes for a patient and view existing progress notes and documents. Documents
on the Notes tab are organized in a tree structure on the left side of the screen.
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The view may be sorted by selecting
“View”, “Custom View”. Sorting by note
title and visit date are the most common
options selected. To make a particular
view the default click on OK then go the
menu bar “View” and click on “Save as

Default View”.
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Consults Tab

Consults are requests from one clinician to a hospital, service or specialty for a
procedure or other service.

When a consult is entered for a patient, it can be viewed on the order screen. Once the

consult is completed, the note is viewed on the consult tab and the notes tab.
Examples of consults include Physical Therapy, Nutrition, Psychiatry, etc.
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**In order to close a consult, you must have permissions to act on

the consult, and write the note using a consult note title associated

with that consult.

Discharge Summary Tab

The Discharge Summary Tab gives quick access to Discharge Summary(ies). The list of
documents in the D/C Summary tab is in a tree structure instead of a simple list.
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Labs Tab

On the Labs tab, you can view the results of lab tests that were ordered for a selected patient. Ordering of lab tests is performed on the Orders tab.
The Cover Sheet tab displays results of some of the patient’s most recent orders. Some of the lab reports are also found on the Reports tab. The fields
on the left side of the Labs tab list available lab results. For some reports, you may need to specify a date range or other criteria. Some reports will
prompt for specific tests to be displayed. You can double-click on a result to graph the results
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Additional Tools In CPRS

To find additional resources in CPRS select the tools option:

¢ Veteran Health Library
iMedConsent Web
After Visit Summary
NOTE Correction for THIS Patient
Joint Patient Safety Reporting
Disruptive Behavior Reporting

! P

) Secure Messaging

r

i

Shift Handoff Tool

Almanacs/Dashboards
pplications
Bed Management

Medical Libraries/Clinical Resourc
Patient Education

PACS (formerly Stentor)
Training/Education

VistA Imaging |«

Graphing...
Lab Test Information...

Options...




Adjusting Your Notification Settings

Once you open the options tab you will be able Creati ng Pe rsona | |_| St
Yoo to customize several things:
: d
p e Open the Personal List section
AL Mo 2 *  Notifications/Alerts: Select the checkbox o T e [
o Herts: | s e | eors s | s
ot 4] Fistlickon Toos located onthe top menu o your next to the notifications you want to be -
CFRS Home Poge CPRS window. alerted to ¢ &nmwm,memmwmm
o Gl b} Then select Options from the drop-down menu. d sel List: @ o
Jieawenk Co ::_’w'“ This will open the Options window. ; . : ) and select new List: Paert Selecin Defoks
el | e Lists/Team: use this section to pick what e
Ao Sog o
Crarcosnglann ! MOTEI i . Pesonal Lt and Teama
i 8 patients you have on your team to see e
Frmery Care Ananec a|ertS fOF ig y gl
Nt Health Assistant
Gaonny... r6 . .
Tzt *  Notes: Use section to customize your
’m”—~ default notes list that you use most often
b}
5
Select patients by

(@ Patient O Specialty You can change your personal lists by

adding of removing patients.

Oward O List
Settin g4 Surro gate Once that new list is created start selecting = T

the patients to place on the team. Note

Personal Lists:

New List..

Zzscanb ~

. = 7’ . .
When you are away or plan to be away you can set a surrogate, who will be patient’s placed on the list will also i
receiving your alerts for you while you are gone. generate some view alerts. Zeseans

ZzscanC V|| DeleteList

Arden List
Ath

Patierts to add: Patients on personal list:

You can search patients name by selecting Zasoanhbe i [Zesant

patient name, ward, or clinic name and /AIL
ove All

typing in first initial of last name and last
Save Changes| |

four.
see and use the selected list?
O &ICPRS users

Within the notifications tab you can select surrogate settings to select the
surrogate and date range for when you will not be here. Different Surrogates can
now be set for different periods of time- to ensure your alerts are covered

=i

General | Nolifications | Otder Checks | Lists/Teams | Notes | Reports | G

: Who should be abl
Select the patient you wish to add and it
will add them to the list on left- Once you

Surogates Management

G

‘:] Change the surrogates settings of the Vistd account

select add all these patients will be able to
select and in which you see alerts for.

O Use default Start and Stop dates when entering a new sunrogate

“You can add, remave, or modify the surogate Add Sunogate

# Name Start Date Stop Date Comments
Dblclick hete to add suniogate  07/27/2021@08:34

At the end of the rotation or shift (for
nursing) don’t forget to come back to your
list and select remove all. This will remove
all the patients, so you don’t come back to
100s of alerts to process!!!
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