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Click on Register.



Type in “upstate” and
‘SUNY Upstate Medical
University’ will appear.

Select it.
Proceed to Step 2.

Questions? Contact OTD at 464-4407



Fill in the required  
fields. Use your  

upstate.edu email as  
you will get a reminder  
in 3 years to complete  
the refresher course at  

this email address.
It’s also a good idea to  
provide a secondary  
email address below.

Questions? Contact OTD at 464-4407



Questions? Contact OTD at 464-4407





Select No when asked if  
you want to receive CE  
credits (if you answer  

yes, you will have to pay  
to receive the credits)

Questions? Contact OTD at 464-4407



Nursing staff:
Select “Study Nurse”

Enter yourupstate.edu  
email address



Answer “no” or “not at this time” to 
the other required questions (11, 12, 
16)

Basic Course:
If you have never taken 

the course before,  
under “Question 1”

select Group 1.

Questions? Contact OTD at 464-4407

REFRESHER:
You must access the 
Original account you 
used 
To complete the 
basic course
You can recover your 
login info
At the login screen. 
You will be 
automatically 
Enrolled in the 
refresher.



Questions? Contact OTD at 464-4407







Complete the  
integrity  

statement first.
Then you’ll be  

able to start the  
first module  

below.

Questions? Contact OTD at 464-4407



To pass this course you must:

• Complete all required modules
• Achieve an average score of at least 70% on all  

quizzes associated with this course’s module  
requirements

• Tip: complete all the quizzes, and if you don’t
score a 70% overall, re-do any quiz you didn’t
score well on to get your score up to 70%.
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