
Academic Affairs: Examples of What We Do 
 
• Support academic program development by faculty/deans 

• Serve as Upstate’s academic liaison to SUNY 

• Coordinate university accreditation through the Middle 
States Commission on Higher Education (MSCHE) 

• Coordinate assessment of student learning and program 
effectiveness, and provide consultation 

• Support compliance with external regulations and policies 
regarding education 



You Should Contact Academic Affairs 
When… 

•  You want to develop a new academic program 
•  You have a question, concern, or suggestion about 

academic policy or procedure, credit hour 
assignments, etc. 

•  You would like help with assessment of student 
performance, or program evaluation 

•  You’re not sure about whom to contact for any 
academic question 



Academic Affairs: Contact Info 
http://www.upstate.edu/academic-affairs/iindex.php 
 
Lynn Cleary, MD 
Vice President For Academic Affairs 
ClearyL@upstate.edu  315-464-5387 
 
Lauren Germain, PhD 
Director of Assessment, Evaluation and Research 
GermainL@upstate.edu  315-464-5193 
 
Lisa Phelan 
Director of Accreditation Compliance 
PhelanLA@upstate.edu  315-464-7004 
 
Patty Gooden 
Administrative Staff Assistant 
GoodenPa@upstate.edu  315-464-5387 
 


